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The Fairwork Foundation:
Strategies for Improving Platform Work in a Global Context

Mark Graham
YAO Jianhua (Compiler)

Abstract: This paper introduces the Fairwork Foundation and its research initiative that aims at constructing
a fairer, more transparent and equitable working environment at the global scale. When platform labourers are
trapped into the plights of long working hours, high working stress, low income and insecure working conditions,
the Fairwork Foundation has set five principles for global fair work: fair pay, fair conditions, fair contracts, fair
management and fair representation, based on the labour standards stipulated by the Ethical Initiative Base Code,
SA8000 Certification, Frankfurt Declaration on Platform-Based Work, etc. These five principles are applied
to examine and evaluate global labour platforms and formulate corresponding standards and rules to regulate
labour practices, for the purpose of promoting decent work in the platform economy. Therefore, the Fairwork
Foundation has received wide-ranging social impacts.
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